
 
 

 

 

FOR IMMEDIATE RELEASE 

 

HealthWell Launches New Fund to Assist At Risk or Quarantined 
Patients with COVID-19 Costs 

Fund Promotes Social Distancing and Assistance for Needed Services and 
Products 

GERMANTOWN, Md. — March 17, 2020 — The HealthWell Foundation®, an independent 
non-profit that provides a financial lifeline for inadequately insured Americans, has opened a 
new fund to assist individuals who are at risk or have been quarantined due to COVID-19. 
Through this unique fund, HealthWell will provide up to $250.00 in financial assistance for a 
12-month grant period to eligible patients who have annual household incomes up to 500 
percent of the federal poverty level. Grants awarded through the fund will provide 
reimbursement assistance for delivered food and medication and transportation costs to 
manage COVID-19, while maintaining social distancing protocols, including drive-thru 
testing, delivery of test kits and future treatments. In addition, eligible copayment and 
incidental costs associated with tele-health treatments and diagnostics related to COVID-19 
will also be covered under the fund.  
 
About COVID-19 

COVID-19 (Coronavirus Disease 2019) is a respiratory disease caused by a novel 
coronavirus, SARS-CoV-2.  According to the Centers for Disease Control and Prevention 
(CDC), reported cases of COVID-19 have ranged from very mild, including some with no 
reported symptoms, to severe, including illness resulting in death. Elderly and people of all 
ages with severe underlying health conditions, such as heart or lung disease, and diabetes, 
appear to be at higher risk of developing serious illness. If symptoms develop such as fever, 
cough, and /or difficulty breathing, and you have been in close contact with a person known 
to have COVID-19 or have recently traveled from an area with ongoing spread of COVID-19, 
the CDC advises individuals to stay home and contact their health care provider. Recognizing 
persons who are at risk for COVID-19 is a critical component of identifying cases and 
preventing further transmission.  
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“As the COVID-19 public health crisis continues to grow, HealthWell remains committed to 
protecting the safety and well-being of those we serve, their families and caregivers. During 
this time, we will do all that we can to ensure that those at risk and those who have been 
quarantined have access to diagnostics and treatments as well as to critical necessities, such as 
medications and food,” said Nancy Carteron, MD, FACR, Consultant Rheumatologist, 
Sjogren’s Expert and Faculty of University of California, San Francisco and HealthWell 
Foundation Board Member. 

Krista Zodet, HealthWell Foundation President, commented on the fund, “As the U.S. 
continues to implement precautionary measures to mitigate the spread of COVID-19, we are 
honored to be able to offer this resource to ensure those who need assistance have immediate 
access to it and to maintaining social distancing protocols as advocated by experts. The launch 
of this new, HealthWell-sponsored, fund is a testimony to our unwavering commitment to 
place those we serve first. We are honored to be able to address this critical, unmet need, and 
to do our part to assist during this public health emergency.” 

To determine eligibility and apply for financial assistance, visit HealthWell’s COVID-19 
Ancillary Costs Fund page. To learn how you can support this or other HealthWell programs, 
visit HealthWellFoundation.org. 

About the HealthWell Foundation 
A nationally recognized, independent non-profit organization founded in 2003, the 
HealthWell Foundation has served as a safety net across over 70 disease areas for more than 
500,000 underinsured patients. Since its inception, HealthWell has provided over $1.6 billion 
in grant support to access life-changing medical treatments patients otherwise would not be 
able to afford. HealthWell provides financial assistance to adults and children facing medical 
hardship resulting from gaps in their insurance that cause out-of-pocket medical expenses to 
escalate rapidly. HealthWell assists with the treatment-related cost-sharing obligations of 
these patients. HealthWell ranked 33rd on the 2019 Forbes list of the 100 Largest U.S. 
Charities and was recognized for its 100 percent fundraising efficiency. For more information, 
visit www.HealthWellFoundation.org. 
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